
Grand Hyatt SHENZHEN

1881 Baoan Nan Road 
Luohu District, Shenzhen 518001 
People’s Republic of China
telephone +86 755 8266 1234
facsimile +86 755 8269 1234
email shenzhen.grand@hyatt.com
shenzhen.grand.hyatt.com

ACCOMMODATION

• Wired and wireless high-speed Internet connection
• Docking station for iPOD® sound system
• 40-inch multi-channel LED television with cable television
• Dual-line telephone with voicemail and IDD
• Spacious bathroom with separate bath and rain shower facilities
• Personal safe
• Grand Club™ Lounge

RECREATIONAL FACILITIES

• �The Spa featuring 13 luxurious spa suites and a relaxation lounge
• �A 25-metre temperature-controlled outdoor swimming pool with sun 

deck
• �Fully equipped gymnasium with personalised LCD screens and 

docking stations for the iPOD® sound system
• �A foot reflexology area and steam rooms
• �In-room YogaAway programme

RESTAURANT, BAR & LOUNGE

The Penthouse•	
China Lodge•	
Belle-Vue•	
The Show Kitchen•	
The Lounge•	
1881•	
La Terrazza•	
Sugar Box•	

Services & Facilities

• 24-hour Room Service
• 24-hour assistant manager/concierge
• Wired and wireless high-speed Internet access
• Safety deposit boxes
• Currency exchange
• Underground parking
• Laundry and valet services 
• Babysitting service
• Non-smoking rooms
• Rooms for the physically challenged
• Business Centre offering secretarial services, computer facilities and 

a meeting room
• Multilingual hotel employees
• Airport limousine service
• Serviced apartments with one or two bedrooms
• Major credit cards accepted

POINTS OF INTEREST

• Luohu Commercial Centre 
• The MixC Shopping Mall
• Shenzhen Book Store
• Dongmen Pedestrian Street
• Mission Hills Golf Club
• Window of the World Theme Park
• Happy Valley Amusement Park

VISITOR INFORMATION

• Language: Mandarin, Cantonese and 
English

• Currency: Yuan Renminbi (CNY)
• Visas: Visitors are advised to check 

with their local Chinese Embassy or 
Consulate for visa requirements

• Climate: Summer 24°C (75°F) to 33°C 
(91°F); Winter 10°C (50°F) to 20°C 
(68°F)

• Voltage: 220V

TRANSPORTATION

• The hotel is just 40 minutes from 
Shenzhen International Airport (34 
km), 1.8 km from Luohu Port and 
a short 10-minute drive from the 
Shenzhen Convention & Exhibition 
Centre. It is only two minutes’ walk to 
The MixC, a shopper’s paradise, and 
a subway station is on the premises.

LOCATION

• �Grand Hyatt Shenzhen is located 
in the heart of the city’s dynamic 
business and entertainment area, 
Luohu District, and conveniently 
positioned within City Crossing, one 
of the most prestigious commercial 
developments in the centre of 
Shenzhen.
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